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Methodology
•
•
•

•

•

The 2021 Public Satisfaction Survey was administered on three platforms the Strathcona County Online Opinion Panel (SCOOP), Alchemer (public/web
survey) and Advanis (telephone survey), using the same questionnaire.
A total of 697 SCOOP members participated in the survey online from
December 1 to December 14, 2021 (583 complete, 114 partial complete).
An open online survey was administered using Alchemer and was available to
residents and non-residents who were not SCOOP members from December
1 to December 19, 2021. To encourage participation, the survey was
promoted through social media platforms, County website, eNewsletters, and
posters at various facilities. A total of 663 qualified participants took part in
the public/web survey (533 complete, 130 partial complete).
A telephone survey was conducted with urban and rural residents aged 16
and older by Advanis. Residents were randomly recruited via landline and
wireless telephone. Quotas were set to ensure representative sampling. A
total of 502 participants completed the Advanis telephone survey from
February 14 to February 28, 2022.
Altogether, 1,862 surveys were completed across all three modes.

Weighting
•

Data from all the three surveys were weighted to reflect the region, age and
gender distribution of Strathcona County based on 2018 census data.
Weights were adjusted slightly in the SCOOP and Public/web surveys to
include respondents not providing demographic data (i.e., “Prefer not to
answer” selected or missing data). Results of respondents who live outside
Strathcona County are excluded in the report.
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Survey respondents
Location
Sherwood Park

SCOOP

Gender
Rural

75%

Public
Link

Male

83%

Telephone

SCOOP

25%

75%

44%

Public Link

17%

36%

Telephone

25%

46%

Age
15-34
SCOOP

Public Link

Telephone

10%

7%

15%
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35%

45%

39%

35-54

Female

55+
55%

48%

46%

56%

64%

54%

Survey results
Quality of life
Overall, the vast majority consider the County as a good, safe community to live,
raise children, and retire. Opinions are comparatively lower in terms of value of
municipal services, community diversity, governance and engagement
opportunities, and environmental performance of the County across all three
surveys. Telephone survey responses tend to be most positive, and the online
survey responses tend to be more negative.
89%

83%

94%

SCOOP

Public/web

Telephone

Overall,
as a place to live
(% good/very good)

Quality of life – summary
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Broadly speaking, Sherwood Park residents are more satisfied with all quality of life
indicators in Strathcona County than rural residents. Females tend to give higher
ratings for opportunities to provide meaningful input into decision-making than
their counterpart, while males rate higher on the County’s support for diverse
needs. Elder residents are most likely to give high ratings of Strathcona County as
a place to retire.
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Strathcona County as a welcoming
community
Not at all welcoming

Slightly welcoming

Somewhat welcoming

Moderately welcoming

Extremely welcoming

SCOOP

5%

20%

Public/web

6% 12%

Telephone

4% 17%

% Extremely/
Moderately
Welcoming

44%

25%

28%

35%

46%

23%

30%

72%

57%

76%

Most respondents consider Strathcona County to be welcoming. Residents of
Sherwood Park, males and elder residents give the strongest ratings in this area.
Assessments are comparatively weaker in the Public/web.
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Strathcona County as a welcoming
community – demographic breakdown
Location
Sherwood Park

Gender
Rural

Male

73%

SCOOP

SCOOP

67%
61%

Public
Link

Public Link

49%
79%

Telephone

Telephone

73%

Female
75%
69%

61%
61%
80%
75%

% Moderately/Extremely Welcoming

Age
55+

74%

76%

35-54

15-34

80%
61%

Telephone
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68%

66%

71%

54%

Public Link

SCOOP

74%

Satisfaction with road maintenance,
affordable housing and environmental
action

Higher satisfaction with almost all services is noted among Sherwood Park residents
compared to rural residents. Males tend to report higher satisfaction with affordable
housing opportunities than females. Residents aged 18-34 express lower
satisfaction with opportunities for environmental action.
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Reasons for dissatisfaction
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Satisfaction with recreation, culture,
utilities, website and information services
Satisfaction with County services is strong across most offerings, particularly with
the SCOOP and telephone respondents.
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Public/web online survey results show lower satisfaction ratings compared with
SCOOP and the telephone survey, particularly with indoor recreation and cultural
facilities. Comments suggest those rating these services lower were dissatisfied
with the County decision to implement the provincial COVID-19 Restrictions
Exemption Program.
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Regional variances in satisfaction exist in almost all service areas offered by
Strathcona County. In general, Sherwood Park residents are more satisfied with
Strathcona County services than rural residents. Satisfaction with cultural facilities
is higher among middle aged to older adults.
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Satisfaction with police, emergency,
planning and development and transit
services
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Reasons for dissatisfaction

Satisfaction among service users
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Service usage was explored for five specific County Services: Strathcona County
Alert System, RCMP/Bylaw Enforcement Services, Planning and Development
Services, Fire and Ambulance Services and Strathcona County Transit.
Consistent across survey platforms, the Strathcona County Alert System, RCMP and
Enforcement are the topmost used services reported by residents. Significantly
higher service utilization was reported in the Public/web survey version, particularly
of RCMP/Bylaw Enforcement Services and Fire and Ambulance Services.
Upon detailed demographic review, 65% of those 15-34 years who responded
through the public/web survey reported usage of RCMP/Bylaw Enforcement
Services. Transit services are most used in Sherwood Park and among those aged
15-34 years.

Overall Usage (% Required or Directly Encountered the Service)
SCOOP
49%

Public/Web

Telephone

48%

40%

28%

26%

22%

Strathcona County
RCMP/Bylaw
Alert System
Enforcement Services
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29%
21%

28%
16%

Planning and
Development
Services

14%

12%

Fire and Ambulance
Services

14%

20% 23%

Strathcona County
Transit

Satisfaction – users vs. overall ratings
For Transit, Planning and Development Services and the Strathcona County Alert
System, those who report using selected public services show significantly higher
satisfaction rate compared to the overall samples. This suggests perceived
satisfaction with the service is lower than actual satisfaction.
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For Fire and Rescue Services and Ambulance Services, very little difference is seen
between satisfaction of users as compared to overall satisfaction ratings. Comments
suggest low ratings are related to concerns about ‘red alerts’ and current model of
ambulance dispatch.
For RCMP and Bylaw/Enforcement Services very little difference is seen between
satisfaction of users as compared to overall satisfaction ratings. This may be
because many encounters with police were related to traffic enforcement.
Comments suggest traffic enforcement, whether too much or too little, is a
significant source of dissatisfaction.

Note that for RCMP/Bylaw Enforcement Services and Fire and Ambulance Services,
usage was reported on the combined service. Satisfaction with services was broken
down into Fire and Rescue Services, RCMP, Ambulance Services and Bylaw
Enforcement Services/Peace Officers. Thus, results which compare users to overall
samples for these services may be less accurate.
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Takeaways
•

•

•
•
•
•

•

Overall, residents rate
Strathcona County very
positively as a safe,
welcoming place to live,
raise children, and
retire.
Satisfaction with
County services is
strong across most
areas, particularly with
SCOOP and telephone
respondents.
Opinions lean towards neutral in governance and public engagement areas.
In general, Sherwood Park residents rate services more favorably than rural
residents. Rural residents also rate Strathcona County as a place to live and
value for tax dollars significantly lower.
On a broad scale comparison, SCOOP and telephone survey results tended to
be quite similar. Public/web satisfaction rating were relatively lower.
For Transit, Planning and Development Services and the Strathcona County
Alert System, those who report using selected public services show
significantly higher satisfaction rate compared to the overall samples. This
suggests perceived satisfaction with the service is lower than actual
satisfaction.
For RCMP, Bylaw/Enforcement Services, Fire and Rescue Services and
Ambulance Services, very little difference is seen between satisfaction of
users as compared to overall satisfaction.
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